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At The Chautauqua Center, we believe everyone deserves quality healthcare—no matter what
language you speak or if you have a disability that makes communication harder.

Because we receive federal funding, there are laws that make sure our care is fair and accessible to
everyone. These include the Civil Rights Act of 1964 and the Affordable Care Act (Section 1557).

What This Means for You:

* You can’t be treated unfairly or denied care just because you don’t speak or understand English
well.

* You have the right to get care in person or through telehealth (like video or phone appointments),
websites, and health apps—without discrimination.

* We must talk to you in a way you can understand. This includes translating important medical
documents into your language.

* If English isn’'t your first language, we’ll provide an interpreter or translator so you can understand
your care and make informed decisions.

* These services are free. You do not need to pay for an interpreter.

* You don’t have to bring your own interpreter. If you'd rather use a friend or family member,
including your child, that’s your choice—but we are still responsible for making sure you
understand everything.

If You Feel You Were Treated Unfairly

If you think a healthcare provider discriminated against you or didn’t offer proper language help, you
can file a complaint with the U.S. Department of Health and Human Services (HHS) Office for Civil
Rights.

Here’s how to reach them:

Website: www.hhs.gov/ocr

Email: OCRMail@hhs.gov

Phone: 1-800-368-1019

TTY (for hearing impaired): 1-800-537-7697

Learn More:
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